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Senior living organizations ramp up 
technology for residents

When the COVID-19 pandemic ar-
rived in earnest in the United States 
in March 2020, senior living orga-
nizations had to quickly ramp up 
spending on technology for com-
munication and other purposes. Per 
the Senior Housing News, 80% of 
respondents reported an increase in 
tech spending in 2020 to help meet 
the demands of the pandemic.

Three years later, investments 
in technology within senior living 
spaces have not waned. According 
to the senior-focused technology 
provider It’s Never 2 Late’s (iN2L) 
Senior Living 2023: State of En-
gagement and Technology the use 
of technology to augment person-
alized care continues to grow in the 
senior living industry.

We checked in with three senior 
living organizations in the Roch-
ester region to find out what’s new 
technology-wise, not only for resi-
dents but for their family members 
and prospective residents.

Friendly Senior Living: Always 
looking at new technologies

Joel Snyder is the 
chief information 
officer at Friend-
ly Senior Living, 
a non-profit or-
ganization that 
provides a range 
of senior living 
options, includ-

ing active retirement living, inde-
pendent senior apartments, tran-
sitional care, assisted living and 
memory care, and nursing care and 
rehabilitation.

Snyder has been in the senior liv-
ing IT field for nearly two decades 
and serves as a commissioner for 
the LeadingAge Center for Aging 
Services Technologies, which is fo-
cused on the timely development, 
evaluation and adoption of emerg-
ing technologies that can improve 
the aging experience.

“Technology in senior living has 
been around forever, but it hasn’t 
always been senior-directed tech-
nology; it’s been more opera-
tions-focused,” Snyder said. “The 
last five years we’ve seen major 
change in the industry with more 
resident-focused technology.”

Snyder says people come into se-
nior living situations expecting a 
smooth tech transition and the abil-
ity to use the same devices they had 
at home, like smart TVs and smart-
phones. Therefore, a big focus at 
Friendly Senior Living is infrastruc-
ture, like internet speeds and wire-
less connectivity.

By the end of the year, the orga-
nization also hopes to roll out an 
innovative member portal simi-
lar to such medical portals as the 
University of Rochester’s MyChart 
and Rochester Regional Health’s 
MyCare.

“Those types of portals don’t real-
ly exist in senior living yet,” Snyder 
said. “We’re working with a vendor 
to bring it to market and believe it 
will be a game changer.”

Both residents and their family 
members (with the proper permis-
sions) will be able to use the portal 
to access things like lists of medica-
tions and allergies.

“Technology in senior living is 
changing rapidly,” Snyder said. 
“We’re always looking at new tech-
nologies and new opportunities. 
We’re always asking, ‘How do we 
provide the best care and services to 
the seniors we serve?’ and technol-
ogy is a big part of that.’”

St. Ann’s Community:  
Making technology as 
seamless as possible

At St. Ann’s Community, which 
offers a continuum of care that in-

cludes indepen-
dent living, assist-
ed living, memory 
care, skilled nurs-
ing, transitional 
care/rehabilation, 
hospice/palliative 
care and adult day 
programs, “We try 
to make technolo-

gy as seamless as possible for peo-
ple coming in,” said Aaron Fields, 
chief information officer for the 
organization.
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Technology at St. Ann’s Commu-
nity is designed to mirror a resident 
or elder’s home environment. For 
example, there’s affordable high-
speed internet, satellite TV and 
gaming. The option of a telephone 
landline is also still available for 
those who choose it.

When the pandemic forced senior 
living communities into lockdown, 
the organization paired each resident 
up with a staff member who served as 
a “buddy” to provide companionship 
and facilitate video and audio inter-
actions with family members.

“My buddy was an 85-year-old 
gamer,” Fields said. “We played 
PlayStation [games] together.”

The organization offers tech ed-
ucation presentations to its com-
munity members on topics like 
cybersecurity and uses real-time 
notifications to let family members 
(with consent) know when their 
loved ones attend recreational ac-
tivities. Family members can also 
watch live streams of masses at St. 
Ann’s Community’s Parkes Family 
Chapel via YouTube.

About 90% of St. 
Ann’s Community 
residents or elders 
over the age of 70 
use the internet 
daily, according to 
Katherine Streeter, 
the organization’s 
clinical informat-
ics/ITS engage-

ment lead. Many also take part in 
its touchscreen iN2L programming 
that offers content-driven engage-
ment like games and music to sup-
port social interaction, cognitive 
and physical exercise and more.

Though Streeter has worked in IT 
at St. Ann’s for over six years, her 
current position is new and was cre-
ated as a strategic move by the orga-
nization to increase its research and 
use of tech engagement tools like 
apps, wearables, artificial intelli-
gence, robotics and more.

Jewish Senior Life: Innovative 
technology for rehabilitation

Maria Fitzpatrick 
is an occupational 
therapist and the 
director of inpa-
tient rehabilitation 
services for Jew-
ish Senior Life in 
Brighton – a con-
tinuing care retire-
ment community 

that offers all levels of senior care 
from independent living to skilled 
nursing care on a single campus.

With twenty-two years working 
at Jewish Senior Life, Fitzpatrick 
has had an active front row seat to 
the growth of technology within the 
organization. One of the tools she is 
particularly excited about is the or-
ganization’s investment in Bioness 
rehabilitation technology.

Jewish Senior Life is the only orga-
nization in the Rochester region that 
has both the updated Bioness H200 
Wireless Hand Rehabilitation System 
and the L300 Go Foot Drop System.

These high-tech systems blend 
functional electrical stimulation, 
robotics and software-based ther-
apy programs to provide functional 
and therapeutic benefits for indi-
viduals affected by stroke, central 
nervous system disorders and or-
thopedic injuries.

“These technologies are very 
exciting because you see results,” 
Fitzpatrick said. “Especially with 
patients when they’ve had a loss 
of function that’s impacting their 
daily activities.”

The H200 system — which Fitz-
patrick says has been used at Jew-
ish Senior Life mostly for patients 
who have had strokes and traumat-
ic brain injuries — has two main 
parts that communicate wirelessly 
with each other.

These parts are the functional 
stimulation support that the pa-
tient wears and the handheld con-
trol unit (microprocessor). Work-
ing together with the support of an 
occupational therapist, the unit is 
intended to increase hand function 
(like grip), increase or maintain 
hand range of motion, reeducate 
muscles, and more.

“Most people are open to it be-
cause they love technology,” Fitz-
patrick said. “They are very hap-
py when they see their hand move 
when they haven’t seen their hand 
move in quite some time.”

Jewish Senior Life makes the 
Bioness technology available 
to its inpatient, outpatient and 
transitional care clients who 
are appropriate candidates for 
use (there are some contrain-
dications). It’s also available 
to appropriate patients at Jew-
ish Senior Life’s Atkin Center 
for Outpatient Rehabilitation, 
which evaluates new patients 
within 24 hours.

Some patients have come from 
as far as Pennsylvania to try the 
Bioness technology at the outpa-
tient clinic.
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